
CORONAVIRUS
Crisis Relief

We understand that many of our customers may experience financial hardship related to 
the pandemic. To support customers who are economically impacted, EWEB is

implementing the following crisis relief measures. 

Suspending power and water shutoffs for non-payment
This suspension applies to both residential and commercial customers and will remain in effect until further 
notice. Customers who are behind on payments will still owe EWEB for service, they will just not lose power or 
water at this time. We encourage customers to contact us to make payment arrangements or to inquire about 
other programs that could be beneficial to avoid accruing a large overdue balance.
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Suspending late fees
This suspension applies to both residential and commercial customers and will remain in effect until further 
notice.
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Expanding Customer Care bill assistance to include job loss benefits
The EWEB Customer Care bill assistance credit of $260 that is available to income-qualifying customers has 
been expanded to cover customers who experience job loss as a result of the pandemic, regardless of income. 
Affected customers can apply for the bill credit by submitting proof of unemployment benefits from the Oregon 
Employment Department.
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Increasing funding for Customer Care bill assistances
In order to increase the number of customers receiving a $260 credit, we are doubling the amount of funding 
originally budgeted for EWEB Customer Care bill assistance program over the next three months.
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Deferring loan payments5
Customers with residential or commercial energy-efficiency loans will be able to defer those loan payments 
upon request by sending an email to ems.loans@eweb.org.

Flexible payment arrangements6
Customers experiencing a reduction in pay due to slowing business conditions, or those forced to take unpaid 
leave due to coronavirus mitigation efforts, should contact us to inquire about payment arrangements and crisis 
funding. We will consider these on a case-by-case basis.

Call EWEB Customer Service at (541) 685-7000 for help in paying your utility bills or
setting up payment plans. In an effort to reduce the risk of contracting and/or transmitting 
the virus, we ask that customers use our many online and telephone options rather than 

doing business in person.
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